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Outlook

Comment from a Grandmother

- From Elisabel Camarillo <ecamarillo@flatheadcountylibrary.org>
Date Thu 7/3/2025 4:51 PM
To Al Staff <allstaff@flatheadcountylibrary.org>

A G-ma came up'to me to check out books and shared the following,

"You know, | can't believe it. We went swimming for most of the day, and | suggested to my two
granddaughters, 'I'm tired, let's go home and watch a movie to relax.' They quickly replied, 'You know,
Grandma, we'd rather go to the library.' | was overjoyed! They're back there, sitting together, taking
turns reading books." -Lisa Powell

Elisabel Camarillo
Columbia Falls Branch Manager

FLATHEAD COUNTY Library

130 6t st W STE C

Columbia Falls, MT 59912
406.892.5919
ecamarillo@flatheadcountylibrary.org
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4 Outlook

Note from an out of town parent

From Elisabel Camarillo <ecamarillo@flatheadcountylibrary.org>
Date Thu 7/10/2025 4:57 PM
To  All Staff <allstaff@flatheadcountylibrary.org>

"Thank you so much! Our cabin is unavailable right now. My son is tired, he's austistic, and a bit
overstimulated. He wanted to go and sleep, but we can't get in yet for another hour or so. Having a
calm space like this is exactly what he needed. Libraries don't need to be big and fancy. They are just
as valuable when they're small. So thank you for being an open space to hang out at while we wait".

Yay, to our childrens department people for knowing what makes littles happy! € The boy has been at
our light table for the last half hour.

Elisabel Camarillo
Columbia Falls Branch Manager

FLATHEAD COUNTY Library

130 6t st W STE C

Columbia Falls, MT 59912
406.892.5919
ecamarillo@flatheadcountylibrary.org
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Library Patron Comment

From Teri Dugan <tdugan@flatheadcountylibrary.org>
Date Fri 7/18/2025 11:18 AM
To  sallyfstueben@gmail.com <sallyfstueben@gmail.com>

Dear Sally,

Thank you for taking the time to complete a comment card for the library. We truly
value feedback from our patrons.

I'm delighted to hear that you had such a positive experience with us, and I'm
especially glad that Jennifer, our Library Advisor, was able to assist you so well!

Regards,
Teri

Teri Dugan
Library Director

FLATHEAD cOUNTY Library
247 1st Avenue East

Kalispell, MT 59901
406.758.5821
tdugan@flatheadcountylibrary.org
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